
GPC Cardholder User Guide 
 

The old PCARD site is being phased out to make way for the latest technology. Our new site is more user friendly, and much simpler! 

Please let us know if you have any questions. 

 

*For best results, please use Google Chrome or Firefox. 

URL: https://gpcv5.netdigitalsolutions.com/ 

Username: Government email address 

Temporary password: will be sent to you upon request 

  

https://gpcv5.netdigitalsolutions.com/


Technical support 
You can reach our technical support through your email or the bottom right-hand side of the website.  

Instructions: Type email address and hit enter.  

Our support team is available Monday through Friday 8am to 5pm eastern standard time. Your email will be answered in the order it 

was received. Turnaround time is typically 1 business day.  

Support@netdigitalsolutions.com 

 

 

 

  

mailto:Support@netdigitalsolutions.com


Logging in as a Cardholder 

 

If you have not used the old GPC system, you must REGISTER before logging in.  

If you were using the old system, you do not need to register, you can SIGN IN.  

 

 

  



Complete the Registration form 

 

 

 

 

 

 

 

 



You will receive this message.  

 

 

 

 

 

 

 

 

 

 

 



 

 

If you are cardholder, you will log in and see the following page. 

*Notice your status, if expired, click on “Add a New Certificate”.  

 

 

  



This window will appear. Click “upload,” and select the file from your computer. Next, enter a “completed date”.  Hit “Save”. 

 

 

You’re Done!  

 


